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The rapid spread of the Covid-19 pandemic around the world suddenly 

took every one of us to a new mode of living for which we have not 

been prepared. This difficult situation made us realise how vulnerable 

we are as human beings in the first place and progressively take 

cognizance of the fragility of our economic model at various scale. End-

2019 we were celebrating all around the globe and as from beginning 

2020 the world is mourning day after day.  

At the outbreak of the pandemic, we could observe panic movements 

depicting a near end of humanity, doomsday…. We were then placed 

under curfew overnight and imposed a restricted movement plan after 

almost a week. These emergency measures brought us loads of 

changes in our daily life routines and our psyche. At the tip of this 5 weeks confinement at home, I 

believe there are quite a long list of lessons learnt.  

From a personal perspective, we were taken back to the nutshell of our families whom we might have 

continuously relegated to a lower priority level in favour of an exhaustive professional life within a 

consumerism society. We have learnt during this period to live a normal life with our beloved ones 

sharing love and values being the essence of a truly happy life.  

We then had to reorganise our professional activities to keep our respective organisations running, 

obviously at a reduced pace, in an alternative mode. We switched to a ‘Work from home’ mode quite 

rapidly and this has been made possible with the support of many IT systems hopefully not infected 

by the Covid-19. Though this imposed change management started off with its load of stress and 

performance gaps, I believe we can be proud of our commendable adaptability. 

We also had our load of changes in our learning journey. Not only had we embarked on a new MBA 

alignment since the beginning of this semester, we were abruptly disconnected to the face-to-face 

tutorials due to the prevailing situation. Glamis reacted swiftly by setting up e-tutorials and 

facilitated the process with the precious collaboration of the administrative personnel. There was 

unavoidably a teething session and from there the weekly classes were back on track.  

It is true that this invisible enemy has impacted the whole world leaving no one unaffected and urged 

all of us in a voluntary / imposed confinement. It has been indeed a transition period for individuals, 

businesses, countries and the world at large towards a new era where one can expect a better society 

with better values, enhanced work-life balance, more respect for our planet and ecosystems, 

telecommuting and more sustainable / resilient economic models at national, regional and 

international level.  

 

Editorial Note 

Mr Jean-Luc Camille 
Sales Manager - Grays Inc Ltd 

Alumni Ambassador 
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The End of Year party was a special milestone we wanted to share with the people who have played 

an important role in our success so far. We also celebrated Yashna’s birthday on that particular day. 

A memorable day indeed!! 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

End of year Lunch - Pearle Beach Hotel 
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Dr Dan Maraye, Executive Chairman of Glamis Business School, recently gave an interview in the 

newspaper Le Mauricien on 20 April 2020, giving his views on the possible economic outcomes of 

the pandemic for Mauritius.  His interview is reproduced below. 

 

   

 

“ L’ancien gouverneur de la Banque de Maurice, Dan 

Maraye, soutient que le Helicopter Money, proposé par 

certains économistes et observateurs, va faire grimper 

dangereusement l’inflation et affaiblir la Roupie. Par 

ailleurs, devant l’urgence de la situation, il suggère 

plusieurs mesures : réduction du ‘lending rate’ des 

banques, réduction des dépenses publiques et du 

gaspillage, repousser la présentation du budget et 

supprimer l’Entertainment Allowance « across the board 

». L’ancien gouverneur pointe du doigt également le 

paiement des dividendes et les gros salaires dans le 

secteur privé… 

Certains économistes et observateurs ont évoqué le « Helicopter Money » comme solution pour l’aide 

aux entreprises dans le cadre de la crise économique provoquée par le Covid-19. Qu’en pensez-vous 

? 

Je ne suis pas en faveur du Helicopter Money ; au contraire, il faut aider les entreprises qui ont besoin de 

liquidités mais avec beaucoup de discernement. Certes, beaucoup de choses positives ont été proposées par 

certaines personnes. Nous sommes en pleine crise sanitaire et économique, une situation jamais vécue, donc 

c’est clair que la vie de nos compatriotes est bien plus chère que notre économie, et le bien-être de la 

population est primordial.  

Il faut aussi voir ce que le secteur privé peut faire. Les institutions financières sont les entreprises les plus 

profitables et le gouvernement devrait encourager ces entreprises à faire des sacrifices aussi, c’est-à-dire 

revoir à la baisse leurs marges. Il faut penser à limiter les taux aux prêts bancaires, peut-être à 2% au-dessus 

du Repo Rate qui est à 1,85%, pour une période donnée. Et aussi geler le remboursement du capital pour la 

même période. 

La priorité est d’alléger le fardeau des entrepreneurs en général, en particulier celui des Petites et moyennes 

entreprises. En  retour, le gouvernement doit réfléchir à l’abolition des 5% de surcharge que les banques 

paient comme taxe additionnelle sur leurs profits. Il faut aussi revoir le Cash Reserve Ratio à la baisse. 

C’est donnant-donnant. En même temps, cela va aider tout le secteur privé et plus particulièrement les PME 

et même les individus.  

D’autre part, le gouvernement doit lui aussi montrer qu’il s’engage à couper ses dépenses et éliminer – et 

 
Dr Dan Maraye: « Le Helicopter Money fera grimper l’inflation de manière exponentielle » 
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non réduire – toutes les dépenses inutiles et les gaspillages. Il faut revoir le fonctionnement de chaque 

ministère et les rendre ‘accountable’, tout en prônant des sacrifices et de la discipline à tous les niveaux. 

Les banques doivent, selon vous, faire des efforts mais à deux reprises le ministre des Finances a 

insisté qu’il faut veiller à protéger notre système financier. Réduire le taux à l’emprunt ne risque-t-

il pas de les fragiliser dans la conjoncture ? 

Non, elles ne seront pas fragilisées puisque la Banque centrale sera présente pour les aider en cas de souci. 

Le ministre des Finances veut dire qu’il faut éviter que le problème économique actuel ne contamine le 

système financier. Par exemple, les banques qui ont accordé de gros prêts et ‘overdrafts’ à certaines 

compagnies. Si ces compagnies ne peuvent rembourser, cela va mettre à mal notre stabilité financière. Le 

Premier ministre devrait prendre les devants et discuter avec le secteur bancaire et leur expliquer où nous 

en sommes et dire ce qu’il va faire pour les banques et dire aux banquiers ce qu’il attend d’eux en retour. 

Soyons tous patriotes. Je pense que le Premier ministre devrait intervenir au plus vite car plus le temps 

passe, plus la situation s’aggrave. Et surtout, soyons clairs, on ne peut pas attendre la présentation du budget. 

Il faut même envisager la présentation du budget à une date ultérieure. Car il y a urgence et il faut venir 

avec des mesures solides le plus rapidement possible, si l’on veut que la reprise ne soit pas aussi pénible 

qu’elle pourrait l’être. Et ne parlons pas du déficit budgétaire – qui va, à mon avis, dépassera les 10%. 

Pour quelles raisons êtes-vous contre le ‘Helicopter Money’ ? 

Si on a recours au Helicopter Money, l’inflation va grimper de manière exponentielle, et atteindra des 

sommets catastrophiques. Et la valeur de notre roupie va péricliter ! Et puis lorsque la Banque centrale 

rachètera les obligations de l’État, ça fera notre dette locale augmenter… 

Pourtant, d’autres pays y ont eu recours… 

Le contexte est complètement différent. Les États-Unis, par exemple, peuvent le faire parce qu’ils vivent 

sur les réserves en dollars de la Chine qui sont chez eux, à la Réserve fédérale. Nous, nous sommes une 

petite économie, complètement ouverte sur le monde. Et pour les emprunts que nous allons prendre du FMI 

et de la Banque mondiale, les taux vont être très bas, parce que nous sommes dans un contexte de récession 

économique mondiale. Donc, pas question de Helicopter Money. Nous sommes en état d’urgence. Nous 

vivons une crise infernale que nous n’avons jamais vécue et c’est la raison pour laquelle nous 

devrions ‘think out of the box’, et proposer des mesures nouvelles et ne pas faire comme certains ont fait 

dans le passé avec le Helicopter Money. 

Vous dites que le gouvernement doit réduire ses dépenses. Par exemple ? 

Nous avons des chancelleries à l’étranger qui coûtent au pays plusieurs millions par mois. Est-ce que nous 

avons besoin de toutes ces chancelleries? Il faut les réduire. Cela ne sera pas suffisant certes, mais 
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l’important est de donner le signal que le gouvernement aussi fait des sacrifices. Il faut aussi 

éliminer l’’Entertainment Allowance’ across the board. 

Vous dites que tout le monde doit jouer le jeu. Certains pays ont demandé aux entreprises de 

suspendre le paiement des dividendes… 

Il faut certainement avoir de nouvelles stratégies en ce qu’il s’agit du paiement des dividendes, en fonction 

de ce que la reprise sera. C’est vrai qu’il faut récompenser les actionnaires pour leur investissement, mais 

en ce moment c’est l’heure pour les actionnaires aussi de faire leur part de sacrifices. Poussons le débat 

plus loin. Est-ce qu’à l’heure où nous parlons, on peut se permettre le luxe de payer un CEO un salaire 

mensuel de plus de Rs 1 million ? Est-ce logique ? N’importe quel salaire dépassant les Rs 500 000 par 

mois serait indécent ! Il faut une meilleure répartition de la richesse. D’autant qu’avec la montée de 

l’inflation, ce sont surtout ceux au bas de l’échelle qui vont le plus souffrir. 

Le FMI a parlé d’une contraction de 6,8% pour la croissance cette année. Ces prévisions sont-elles 

réalistes ? 

À mon avis, la contraction sera à deux chiffres. C’est sûr qu’elle tournera autour de 10%. 

Le déconfinement est censé intervenir très rapidement. Comment doit-il se mettre en place ? 

Le déconfinement doit se faire petit à petit. Par exemple, il faudra diminuer le nombre d’élèves par classe. 

Il y a tellement de choses qui devront changer. Dans un autobus, un siège devra être réservé à une seule 

personne. Ce sont des décisions basiques et j’espère que les gens qui sont en charge de ces secteurs s’y sont 

déjà préparés. Normalement, un Chief Executive ou un gestionnaire dans un ministère ou dans le privé doit 

savoir comment gérer ces risques. Nous vivons dans un monde à risques. Les secteurs public et privé 

devront s’entraider car nous sommes dans le même bateau. Il faut cet élan patriotique de tout un chacun. 

Est-ce que vous pensez qu’un gouvernement d’unité nationale pourrait aider à résoudre les 

problèmes ? 

Écoutez, vous me posez une question hautement politique. À mon avis les expériences de gouvernement 

d’unité nationale telles que nous les avons vécues dans ce pays, ont créé plus de mal que de bien car l’esprit 

de l’unité nationale a été complètement absent. Aujourd’hui, nous vivons deux crises sérieuses, la crise 

sanitaire et la crise économique. N’ajoutons pas une troisième crise politique !  Nous avons un 

gouvernement élu démocratiquement et stable et nous ne devons pas décevoir l’électorat qui a voté pour ce 

gouvernement.” 

 

Published in Le Mauricien on the 20th April 2020 
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Induction Day on the 1st of February 2020 was a success with over 20 postgraduate students 
attending. Student were provided with information needed to facilitate the start of their journey at 
Glamis Business School. They became acquainted to their new academic community and were given 
information on settling in, making use of the study facilities and online resources at their disposal 
and getting involved in student life. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Business issues were tackled and everyone participated in team work games and activities.  It was 
an opportunity for the freshers to socialize with fellow students and tutors.  Big up to Denis’s Team 
who won the tallest tower challenge. 

 
 

 

 

 

 

 

 

 

 

 

 

 

Induction February 2020 



 

8 | P a g e  
 

 

 

 

Mrs Anne–Sophie Soobroydoo – Accounts and Administrative Officer 

After completing a secretarial course at Orian educational centre, Anne Sophie joined the Glamis 

family in March and is currently responsible for accounting and related administrative work. She is 

passionate about nature, reading and sports. She believes in hard work and likes to follow her 

dreams, no matter how impossible they seem. 

 

Mr Aftab Lotun – Intern (Administrative Officer)  

Aftab recently completed his Higher School Certificate and while he was awaiting his results, he 

completed a one month internship at Glamis. He has a keen interest in writing and pursues the dream 

of becoming an HR manager. We wish him all the very best in his future endeavor. 

 

 

 

 

 

Staff News 
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Some 80 students attempted the last December examinations. We are pleased to announce an overall 

pass rate of 85.4%. A hearty thanks to all our tutors and special congratulations to our below students 

who made it happen. Below is a list of outstanding results (>80 marks).  

 

 

 

 

 

    >80 marks! 

 

 

 

 

 

 

CREDIT RISK MANAGEMENT 

Bijloll Shresta Devi MBA 

Purmaissur Dharmadeo MBA 

Dwarka Kevina MSc Fin 

Polin Neezla MSc Fin 

ECONOMICS 
Chadee Koushrutsing MBA 
Mohit Farha Bibi Umairah MBA 
Maiyalagan Sundaresan MBA 
Dewkurrun Chandni MBA 
Bachoo Sweta Madvi MBA 
Sooriah-Appanah Kousboo MBA 

PROJECT MANAGEMENT 
Pertaub Arjoonsing MBA 
Haulkhory Muhammad 
Ajmirkhan 

MBA 

Sooriah-Appanah Kousboo MBA 

 QUANTITATIVE METHODS 
Sembhoo Pallavi MBA SP 
Rugjee Geervana Bye MSc Fin 

MANAGING PERSONAL COMPETENCIES 
Bernard Knappeova Ann 
Krystel MBA  
Thakooree Sanjaana MSc HRM 

FINANCE 
Dwarka Kevina MSc Fin 

NEGOTIATION 
Maiyalagan Sundaresan MBA 

SALES FORCE MANAGEMENT 
Maponga Marilyn MBA MK  

CORPORATE GOVERNANCE 
Neveu Louis Adolphe 
Christophe 

MBA 

Rugjee Geervana Bye MSc Fin 

 

AMAZING RESULTS! 
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CFA – CHARTERED FINANCIAL ANALYST 

Based on the continuing escalation of COVID-19, 

and with concern and care for the global 

community, CFA Institute has decided to postpone 

the June 2020 CFA Exam globally to December 

2020. All our students have been duly informed of 

the change. 

 

MBA/MSc  

The coronavirus pandemic caused 

significant disruption to April, May 

and June postgraduate examinations. 

All examinations will now take place 

in the August Major session and will 

be delivered in an online ‘at home’ format. This means that students will not need to travel to or 

attend an examination centre in person this August and they will be able to complete their 

examination at home.  

The exam question papers will be made available online on the scheduled day and will remain 

available for 24 hours for students to submit their answers.  The examination will remain designed 

to be completed in the same timeframe as it would be in an exam centre.  A maximum word limit will 

be provided for each paper and question.  

Any changes will not be significant and the examination will be designed to test the same course 

learning outcomes as previous exams in the subjects.   

More information will be made available to students upon release of the exam timetable.   

 

 

 

 

 

 

Exams postponed 
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Since the 20th March 2020, the country remains under lockdown and all businesses, save for essential 

services, remain closed. Given the uncertainty of the situation, Glamis has adapted to the situation 

and moved to the provision of tutorials via online video conference.   

We are currently dispensing both old programme tutorials (Negotiation, Finance, Derivatives, OB, 

Principles of Retailing and Strategic Planning) and new programme tutorials (Leadership, PWO, DSP, 

FDM, Strategic Marketing and Economics) as well as CFA courses via the online platform ZOOM. 

Through this facility, all tutors are able to continue with their tutorials albeit online.  Both tutors and 

students have successfully adapted to the new format and tutorials are being dispensed weekly. This 

has enabled students to continue and progress with their studies despite the lockdown situation in 

Mauritius.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Zoom ePlatform – Great tool! 
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From a laboratory in Wuhan – Hubei Province in China, COVID-19 has 

disrupted the socio-economic life of the whole planet. Such a human and 

economic catastrophe has not been seen in generations. The first 

confirmed case of COVID-19 was declared on 17th Nov 2019 in Wuhan and 

subsequently declared a pandemic by W.H.O in Feb 2020 as the world 

failed to contain it within Chinese borders. It has literally exposed the 

vulnerability of contemporary world socio-economic order and 

everything that characterise extreme globalisation and interconnectivity 

of nations around the planet. This virus has also reminded the human species, if need be, of its 

vulnerability. At the same time, it exposed the credulity of some political leaders of powerful nations 

around the world whose flippant and selfish attitudes drove us into chaos. Now that the blame game 

has started, one needs to ask whether China is the only one to blame?  

This exposé is not meant to be an expert overview of the economic impact of COVID-19 on the 

Mauritian economy but attempts to identify the key drivers that could contribute to finding a way 

out of this deep hole we find ourselves.   

COVID-19 Status as at date 

The table below is a list of most affected nations – particularly in EU along with USA both in terms of 

% population infected as well as % deaths of those infected. Apart from Switzerland and Germany 

the other EU nations and USA also trail by the low number of recovered cases when compared e.g 

against Mauritius. There could be a number of factors that could explain this including e.g the age 

profile of the affected populations.  

 

Source W.H.O and individual country statistics. 

The above table was also constituted, keeping in mind our most important trading partners. As of 

now, the average rate of population infected across our 5 main EU trading partners is 0.36% and the 

death rate of those infected is 13.3% (subject to the efficiency of the track and trace process). 

Mauritius infection rate is 0.03% and the death rate of those infected is 2.7% while the World 

registered 0.04% and 6.9% respectively. The % of patients that have recovered in 4 of our 5 main EU 

partners is 31.7% while in Mauritius it is 89.12%.   

Country Population Total Infected Deaths % % Infected Active cases Recovered % Recovered New cases

2019 Dead/Infected 26-Apr

World 7,577,130,400 2,940,969          203,821         6.9 0.04 1,897,332   842,294     28.64           24,178       

Belgium 11,460,000      46,134               7,094             15.4 0.40 28,255        10,785       23.38           809            

France 67,000,000      161,488             22,614           14.0 0.24 94,280        44,594       27.61           -                 

UK 41,980,000      148,377             20,319           13.7 0.35 128,058      NC NC -                 

Italy 60,360,000      195,351             26,384           13.5 0.32 105,847      63,120       32.31           -                 

Spain 46,940,000      223,759             22,902           10.2 0.48 105,149      95,708       42.77           -                 

Netherlands 17,280,000      37,845               4,475             11.8 0.22 33,370        NC NC 655            

Switzerland 8,570,000        29,061               1,607             5.5 0.34 6,154          21,300       73.29           167            

USA 328,200,000    963,472             54,357           5.6 0.29 790,779      118,336     12.28           2,821         

Germany 83,020,000      156,727             5,880             3.8 0.19 41,047        109,800     70.06           214            

India 1,366,000,000 26,917               826                3.1 0.00 20,152        5,939         22.06           634            

Sweden 10,230,000      18,640               2,194             11.8 0.18 15,441        1,005         5.39             463            

Mauritius 1,265,000        331                    9                    2.7 0.03 27               295            89.12           1                

Kenya 51,390,000      355                    14                  3.9 0.00 235             106            29.86           12              

Reunion 859,959           417                    -                     0.0 0.05 253             300            71.94           -                 

Madagascar 27,691,018      124                    -                     0.00 71              57.26           1                

Mr Beas Cheekhooree 

 Managing Director at Graphene Technologies Ltd/ MBA Tutor in Leadership at GBS 

Economic outlook post Lockdown  
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As we speak there are some 70 different vaccines under development and a few have started off 

human trials. In the event they are found to be effective, they would not be available in weeks ahead 

but more like months and even till next year. Most of them are expected to be commercially available 

not before 18 months from now.  

Impact of COVID-19 on the economies of our main trading partners 

Governments and private sectors are scrambling to regurgitate and repackage a recovery course 

from the economic impact of the virus. The European Union is expecting a contraction of 7.5% of its 

combined GDP. Post Brexit UK could see a contraction of 6.5%. USA expected to see a 5.9% 

contraction. China is expected to see a much smaller GDP growth from 6.1% in 2019 to just 1.2%. 

India will see a drop in GDP growth from 4.2% down to 1.9%. Subsaharan Africa is expected to 

register a negative growth of (1.2%) with a contraction of 3.4% and 5.8% in Nigeria and S Africa – its 

two largest economies. All have vowed astronomical stimulus packages to address the fall out.  

Impact on the Mauritian Economy  

Mauritius will take a direct hit as a result of the global repercussions due to COVID19, there is no 

doubt about it – our economy being so open to the world and more so, it is Eurocentric. It was always 

a fine line between mitigating the economic impact and protecting the local population from the 

deadly virus. We have not done badly in terms of minimising the impact and at this moment in time, 

the country has registered 10 unfortunate deaths. The trade off, if we can call it one, is that the 

anticipated impact of COVID 19 on our economy is nevertheless frightening: 7% contraction of our 

economy, a rate of inflation of 8.5% (IMF- April 2020 Report). Unemployment could rise from current 

6.9% to 15-20% bracket very quickly as companies react and downsize. We are heading into a 

recession that has the potential of overwhelming our small economy.  

Starting with an initial rescue package equivalent to 10% of our GDP i.e MUR 50Bn to save whatever 

we will lose in terms of economic activity, its now clear that the actual impact of COVID-19 could 

require a stimulus injection between 15% to 20% of our GDP to come back to the pre COVID levels. 

All signs indicate that the virus will continue to affect our productive sectors well into 2021. Should 

this be the case then the drain on our financial resources could indeed be severe.  

Impact on our key economic sectors 

Export, Tourism & Global Sector: The hardest hit sectors are tourism & travel industry, export 

manufacturing – particularly T&A (textile and apparel) and Seafood, BPO, ICT & Financial services. 

Our tourism sector will no doubt see a huge contraction and not much is expected to change before 

Q4-2020. Some are predicting an even later restart –possibly June 2021.  The month long closure of 

our borders has already pushed our national airline to resort to voluntary administration to protect 

itself against creditors. Our export manufacturing – particularly our T&A sector is bracing itself for 

customer payment default, massive discounts, and order cancellations round. Already, Bangladesh a 

major player in the T&A export has seen massive order cancellation and request for hefty discounts 

for goods already produced. The outward facing BPO, offshore sectors are expected to be impacted as 

international activity and capital flows drop.  
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Foreign Earnings: With lower revenues from the outward facing sectors, our foreign reserves will 

drop substantially. The demand pressure for forex to import necessities and raw materials will no 

doubt push our local currency down – resulting in rising inflation and further hardship to our 

economy.  

Local Sector: The month long confinement has already caused a major slowdown of the local 

economy. We can already expect a substantial drop in expenditures: individual households, 

businesses which in turn will impact the MMEs (mid market enterprises) and SMEs.  The local supply 

chain and the circular economy has and will take a direct hit with economic slow down, as the 

transmission and the exchange of goods and services will slow down. The closure of our borders has 

also exacerbated the shortage of inputs to our local manufacturing.  

Employment.  

The impact of Covid-19 on employment will be substantial across all sectors of our economy. The 

table below shows a spread of our manpower resources across our economy. Our secondary and 

tertiary sectors will be mostly affected. The manufacturing sector consisting of both EOE and DOE, 

employed 97,000+( 55,000 in EOE and some 42,000 in DOE) end 2019. With the export sector using 

only 30% of its production capacity in March/April this year, and not expecting an improvement till 

Q3, companies will have no option that to furlough or even reduce workforce going forward 

especially when the T&A sector is not expected to get back to pre-covid levels of activity.  

 

CSO – Employment Q4-2019.The figures quoted from 2019 are provisional at the time this paper was being drafted. 

It is more than likely that the construction sector will also face a severe downturn as both real estate 

and public infrastructure will get dropped out of priorities list. With lower spending, the inland 

wholesale and retail trade will also see a major drop in activity. Services sector that comprises a few 

major global business segments will no doubt be facing very strong headwinds as well.  

All these will contribute to accelerate downsizing that will result in further hardship to employees 

and their families.  

 

Employment by industrial activity, 4th Quarter 2018 to 4th Quarter 2019

Manufacturing Construction
Wholesale and 

retail trade

Other 

services

(000s) (%) (%) (%) (%) (%) (%) (%)

Both sexes

2018 Q4 553.2 6.6 26.2 67.2 15.1 10.3 15.9 51.3

 2019 Q4 
2

557.2 6.6 25.4 68.0 14.0 10.5 15.4 52.6

Male

2018 Q4 345.4 8.0 30.9 61.1 13.8 15.9 15.3 45.8

 2019 Q4 
2

339.8 8.1 31.4 60.5 13.3 16.8 14.4 46.1

Female

2018 Q4 207.8 4.3 18.3 77.4 17.2 0.9 17.0 60.4

  2019 Q4 
2

217.4 4.4 16.0 79.6 15.1 0.6 16.9 62.6

CSO - Emp-Unemp  Cum Q4 2018-2019

Total employed 

aged 16+

Primary 

sector

Secondary 

sector

Tertiary 

sector

Selected NSIC 
1
 Sections
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Industry-wise GVA (2016-2019) 

The table below gives a breakdown of the gross value addition by industry. On the surface it appears 

quite diversified but the real story is that they are quite interlinked – our economy being small and 

far more inter-twined that one would expect.  

 

COVID-19 will clearly impact most of the activities that contribute to our economy in one way or the 

other. The outward facing activities contributed some R 113Bn ( 26%)  in terms of GVA in 2019.  The 

sectors involved in these activities will be directly affected as the foreign economies in EU go into 

negative growth phases.  
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From a different perspective, the SMEs contribute 40% of GVA of Mauritius – i.e some Rs188Bn – 

more than all the outward facing activities combined.  They also provide for 55% of the jobs in the 

country.  

Both these sectors - export and local circular - will be in the eye of the storm with  acute drop in 

revenues leading to potential severe job losses - as a result of global market forces and extended 

impact of confinement and conservative consumer spending sentiment.  

We were not doing too great prior to COVID-19. Our growth rate in 2019 was already down on 2018. 

Our Export Oriented Enterprises and financial services sectors were already facing headwinds due 

to challenges faced by brick and mortar textile & apparel brands and uncertainties due to the 

renegotiation of the Mauritius India Bilateral Investment Treaty respectively. 

GVA growth rates (over corresponding quarter of previous year and quarter to quarter), Q1 2013 – 

Q4 2019. 

 

Conclusion  

As the world deals with the virus, it is becoming clear that COVID-19 is here to stay and will continue 

to present a formidable maze to navigate through, for at least another year if not more. The lack of 

visibility exacerbated by the current lack of an effective vaccine, mean that countries will continue to 

have to make difficult choices on when and how to re-open their economies.  

The emotional and the economic price that the EU and indeed the world has paid and will continue 

to pay, for some more time, is enormous by all counts. The effectiveness of the various stimulus 

packages designed to trigger economic and social recovery will depend on many factors – 

irrespective of country.  

Here in Mauritius, part of the solution is in our hands – in so much on how we plan exiting the 

confinement and enabling our economic sectors to restart. Understandably, promoting local 

manufacturing, consuming what we can produce locally to reduce dependency on imports is a good 

place to start. It will give a renewed outlook to the struggling local businesses. The other part of the 
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solution, unfortunately, will depend on how our trade partners react to their individual recovery 

plans. We need to look out for opportunities and a place for our country when the dust settles.  

We did not learn much from the 2008 financial crash. Stock market driven madness and the relentless 

search for growth was back very quickly. However, the return of dolphins in the waters around 

Venice and an invigorated British PM after his own very personal brush with COVID-19 gives some 

hope even though the smoke rising in China’s skies have re-appeared.  

No doubt, the virus has triggered a ‘renewed conscience’ movement that things have to change and 

there must be a new normal, a focus on human beings, nature and the planet and the absolute 

imperative of a sustainable symbiotic relationship between the three. There is, though, less talk on a 

more just and equitable way to distribute the wealth and benefits of a productive economy, reduce 

the divide between those that have and those that have not.  

Should not this be the renewed focus and the new normal?  
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Online Teaching at Glamis Business School in three words:  

“A wonderful experience” 

Happening Now at Glamis Business School. No one would have ever 

imagined how easy it was to implement online teaching. It is said that 

necessity is the mother of all inventions. As such, online teaching, 

though it happened due to a compulsory lock down to reduce the 

propagation of the Covid 19, gained easy and wide tutors’ as well as students’ acceptance. Online 

teaching has proved to be very useful during this lock down period. The good news is that this new 

mode of teaching and learning has proved to be extremely versatile offering new possibilities and 

making teaching and learning an enjoyable experience. The choice of the tool, Zoom has been 

extremely judicious. Zoom offers a plethora of options to enhance the teaching and the learning 

experience. Given that it is user-friendly, both tutors and students connected to it very swiftly. 

 

Basically, Zoom offers numerous possibilities like live video chat; screen-share during a call. The 

whole session can be recorded and shared with those students who couldn’t attend the session. 

Activities and brainstorming sessions can be held with Zoom's on-screen whiteboard feature and 

Access in-depth support, such as online chat.  

Mr Jayraj Roodurmun  

 Senior Accounts Manager – Mauritius Telecom/ MBA Tutor in Strategic Marketing 

Online Teaching at Glamis Business School – The latest buzzword 
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The Covid-19 virus is having a terrible impact all over the 

world. Mauritius is fighting well this pandemic with early 

measures taken such as lockdown and access control 

concerning grocery shopping amongst others. Given such 

measures, we can say that compared to some other countries 

we are doing well in the fight against the virus. 

I have to say that at first, when this virus started in China, I did 

not think that it would take up such a proportion. During the 

midst of February, I noticed on a foreign news agency that a 

Harvard epidemiologist (Marc Lipsitch) predicted that it was 

‘’likely we’ll see a pandemic’’. It was at the time raging in 

Wuhan, China and since the headline was small, I did not care at all about that, thinking that it would 

end where it started. 

The prediction however was correct and it did affect us all. Schools and offices closed, lockdown and 

social distancing was the new norm. Suddenly, we had to ensure that we had enough food to face it. 

That was the first of my priority. Then once things calmed down and I understood that until there 

was a vaccine, we will have to live with it. The school sent us daily homeworks as well as video 

conferences for my son (5 years old) and we had to take it seriously because once the offices would 

start to reopen, schools would be the last to open. The onus was on us, parents to ensure that the 

‘’Home Schooling’’ was working. We then had to do the daily house cleaning and ensure as well that 

the children were taken care of. Too much screen time for children is dangerous and keeping children 

busy is not a simple thing. 

Despite the very difficult situation, we have to be kept motivated. That is very important because the 

economic situation after the Covid-19 would be very difficult to tackle. Motivation would allow us to 

face a new beginning and getting ready to rebuild. Rebuild we will have to. Rebuild our businesses 

and showing more solidarity towards others. I have many questions in my mind such as how long 

will this virus stay? Even if in Mauritius we are allowed to start to go to work even slowly, we will 

still need the world to recover. How will be our economy after that? Will it resist? We must be 

prepared to start again. The gig economy will be very important after that and this is why I believe 

that government intervention needs to pay attention to that sector also by helping people to help 

themselves.  

I have also taken advantage of this time to focus on my studies. To stay focused. The subject I am 

studying right now is about People, Work and Organisation. A very important subject where it has 

helped me understand better the situation and also put in question some theories. The only thing 

that does not stay idle is change, and as we can see change can be drastic and deadly and tells us that 

nothing is permanent and that life is in constant evolution. Today my studies has allowed me to think 

that businesses should be more or less organic and not mechanistic as they will need to adapt and 

Mr Hyacinthe Rouillard – MBA Student  

Student experience – Covid  19  
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fast. Otherwise as this saying by Jack Welsh states: “If the rate of change outside is faster than the 

rate of change inside, the end is in sight’’. 

My studies have also made me understand how adaptation is vital. The Edinburgh Business School is 

a good example as with its focus on internalization, we could get on with our studies efficiently. We 

have constant updates concerning the situation from the university. Our local branch, Glamis 

Business School has also continued with the Zoom Platform to allow us to continue with the tutorials 

despite the lockdown. They are applying what they are teaching us also. This situation will also make 

of us better employees and managers because we learn not to fear and to take control of the situation. 

The last chapter I am actually reading speaks about change. What is now certain is that change will 

be drastic and we will not only have to learn about change but to face it. Whether we want it or not 

we should take it as an opportunity to deal with it.  

Therefore we need to remain positive. Our forefathers knew the Second World War and they had to 

rebuild their economies. Now we face another kind of war and it is as deadly to our economies as it 

was before and we should therefore take good advantage of our learning because we shall need it 

very soon. 
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The coronavirus outbreak is first and foremost a human tragedy, having 

been classified as a global pandemic by World Health Organisation in 

March 2020. The number of confirmed cases continues to rise past the 

two million mark with the death toll surpassing the two hundred 

thousand mark worldwide. This has brought the whole world to its knees 

with many countries taking unprecedented measures. 

In Mauritius, we have been under lockdown since 20th March 2020. This 

has caused numerous issues for the population, economically and socially. 

Businesses have closed with many asking their employees to work from 

home. Myself being a sales representative in the IT sector, I am in this 

situation. However with the current economic situation that the country is facing, sales is at its 

lowest, with businesses focusing on their survival rather than new acquisitions. It is looking very 

likely that my quarterly targets will not be met. Since this is a very unique situation, it is very 

important to review these targets more realistically. During this situation, we have weekly Webex 

meetings to keep up to date among colleagues. 

Since the lockdown, I have only been going out for grocery shopping and respecting the imposed 

measures by the government. It has been more than a month that I have not seen some close families 

and friends as we make sure to follow social distancing. Stay at home is the keyword in this crisis 

period. Being a Muslim, as we are in the sacred month of Ramadan it is the first time that I can’t go to 

the mosque for the evening prayers. But still I take this as an opportunity to pray at home with my 

family and make prayers more intimately rather than in congregation. This confinement has enabled 

me to spend time with my family and enjoy some new cooking experiences. 

I am currently studying for my MBA and due to the coronavirus outbreak we faced a disruption in 

our schedule. Thankfully Glamis Business School has setup online classes via Zoom. I did miss the 

first class due to not being aligned but since then it has been going on smoothly. June exams have 

already been postponed to August so this changes a bit my plan for the next semester. However with 

all the ongoing instabilities, this gives students more time for preparation and revision for the August 

exams. We received an email recently for Exam from home, which might be innovative and 

interesting. Waiting to hear more on this! 

I believe that even after this pandemic is over in the world, life will never be the same as people will 

still want to maintain social distancing and other measures. This virus has taught us that everything 

is temporary in life and we should be grateful for all the little things life gives us. 

 

 

 

 

Mr Ismail Vawda – MBA Student  

Student experience – Covid  19  
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The year 2020 will forever be marked by the COVID-19 outbreak 

which has been claimed to be one of the most challenging crisis faced 

in recent times and which has forced nearly half of the world’s 

population into complete lockdown. Mauritius was not left unaffected 

by this unprecedented global turmoil and a national confinement was 

imposed as soon as the first confirmed cases of the coronavirus were 

reported on the 18th March 2020. The government has since mobilised 

all its essential services workforce to work together as the 

containment of the pandemic had become its utmost priority.  

The COVID-19 crisis has undoubtedly brought a massive disruption to our lives on multiple levels, 

from our daily routines to our work schedules and even to socially-accepted behavioural practices. 

Many of us, who are studying on a part-time basis at the Glamis Business School, have had to bring a 

shift in our modes of working to a more online platform as we were constrained to staying at home. 

Personally, I found working at home to be quite interesting at first since I was finally released of the 

stressful daily commute which comes with working in the capital city. But I quickly became aware of 

the importance of not only keeping safe at home, but also maintaining a healthy work-life balance, 

both physically and mentally.  

Keeping the students’ interests and safety in mind, Glamis quickly came up with solutions to minimise 

disruption to lectures, by harnessing the power of digital platforms. We were quite seamlessly 

connected to our classes via the much coveted video communication application, Zoom, almost 

immediately after the lockdown was announced. Although accustomed to face-to-face classes since 

the start of my postgraduate journey at Glamis, I found that we were able to carry on with our planned 

tutorial sessions quite effectively. In light of the ongoing situation, the University had no option but 

to cancel the June 2020 exam diet and instead postpone the exams to August on a “take-home” format. 

Presently in my last semester, these new changes in exam formats will surely prove to be very 

different from my previous exam sessions and will forever remain an out-of-the ordinary experience.  

These challenging times have compelled us to bring to review our basic health measures and 

recognise the impact of social distancing as a way of curbing the propagation of the virus. It has 

become more important than ever, in this critical need of the moment, for us to act in an empathetic 

and cooperative manner to support initiatives being taken by the authorities to help combat this life-

threatening virus. 

 

 

 

 

Miss Deeksha Rugjee – MSc Finance Student 

Student experience – Covid  19 
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MBA - MBA Finance – MBA Strategic Planning – MBA Human Resource Management – MBA 

Marketing 

MSc Financial Management – MSc Marketing 

DBA (Administrative Support) 

Chartered Financial Analyst (CFA) 

Tailored Corporate Workshops  
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Glamis Business School Ltd 

Glamis Campus – 12, Cossigny Avenue, Quatre-Bornes – Republic of Mauritius t : (230)427 2000 – 

m : (230)5944 0007 – e : info@glamis.ac.mu – w :www.glamis.ac.mu  

BRN – C07023088 

We wish to showcase the achievements of our alumni and their career 
progression following their studies at Glamis Business School. 
Interested alumni who wish to be part of our next newsletter are kindly 

requested to send details about their post study achievements at 

info@glamis.ac.mu 


